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Abstract

The objectives of this research were 1) To study THE ACT ON CERTAIN OFFENCES AGAINST AIR
NAVIGATION (B.E. 2558) 2) To study the behaviors related to information accessibility, perception, and
expectation towards public relation of THE ACT ON CERTAIN OFFENCES AGAINST AIR NAVIGATION (B.E.
2558) 3) To present The Form of public relation of The Act on certain offences against Air Navigation (B.E.
2558). The populations for this research were 400 passengers with Thai nationality who had traveled by
air transportation. The research method was proceeded by using questionnaire on “THE FORMS OF
PUBLIC RELATION OF THE ACT ON CERTAIN OFFENCES AGAINST AIR NAVIGATION (B.E. 2558) FOR
PASSENGERS”. This research was formulated the value of statistics of frequency, percentage and standard
deviation. This research found that THE ACT ON CERTAIN OFFENCES AGAINST AIR NAVIGATION (B.E. 2558)
was effective on 14 February 2015. The main content of the Act aimed to govern passengers’ behaviors.
The content related to governance of passengers’ behaviors which stated in the first part of the Act,
section 7-25. As a result, the sample in this research acknowledged the detail of the Act at the lowest
level. The behavior in terms of social media was considered to be developed for model of public
relation. There are 4 parts; 1) Sender must be the organization who has a stake in the Act, such as airlines,
the civil aviation authority of Thailand. 2) Message should be focused on image design with explanation
that is easy to understand, precise, correct and relevant 3) Channel was promote the Act to receiver
easily, such as social media and 4) Reciever are passenser and all people. So, must be promoted public
relations activities involve of the Act continuously and monitoring reflects the understanding of the

reciever.

Keywords: Aviation, Public Relation, Perception Expectation, THE ACT ON CERTAIN OFFENCES AGAINST AIR
NAVIGATION (B.E. 2558)
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